
Dear Friends,     

Welcome to the first newsletter for Saskatoon Services for Seniors (SSFS). 
As 2016 has come to a close and we welcome 2017, I reflect on the mission 
of Saskatoon Services for Seniors which is to provide services and supports 
that let people age independently in their own homes. This is a rewarding 
mission. Daily we hear the stories from individuals 
who are seniors, disabled, ill or simply alone, of how 
our services enable them to stay in their home longer 
and safer.  This is truly our work...changing lives. 

Looking to the next year SSFS is focused on ensuring 
that we never say we can’t help someone. Finding 
solutions to the dizzying amount of phone calls we 
receive means expanding beyond our housekeeping, yard and snow ser-
vices. It means we are looking at new programs:  delivering groceries, offer-
ing income tax preparation for low income seniors and providing referrals to 
repair services and it especially means finding ways to address those who 
are income challenged.  Hopefully we are successful. 

Operating a nonprofit organization means that we must be thoughtful about 
what we take on.  Your support, by sharing our story, using our services and 
by making a donation, ensures that we are able to keep on track with this 
mission and goal.  More specifically, it means we can do more. 

All the best to you and your family.     Cheryl Loadman 

Executive Director’s Message 

UPDATE:  Office Closing between Friday 

December 23 and Friday December 30 

Please note that we will 
be closing our office for 
the “Christmas holiday”. 
Limited services will be 
available over this peri-
od and we apologize to 
those who want to ac-
cess our services over 
this break. 

We feel the amazing 
people who keep SSFS 
going deserve un-
rushed time with their 
friends and families this 
holiday season. We 
hope you too will enjoy 
the holiday season with 
family and friends. 
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CHANGING 
LIVES 

EVERYDAY! 

Help Us Reach 

Seniors in Need ! 
 
Please take a moment 
to share information on 
our services with any 
senior, ill or disabled 
person in need.  
Information can be an 
amazing gift. 
 
Happy Holidays! 



The holiday season is 
here, and for many of 
us, just the thought of 
holiday shopping 
evokes stress. But 
what if there was a 
way to give the per-
fect gift and avoid all 
of the hustle and bus-
tle?  
 
Well, look no further! 
Saskatoon Services 
for Seniors has a few 
suggestions to help 
you find a meaningful 
gift and skip the line!  

One of the most valua-
ble gifts you can give is 
your time. You can call 
Saskatoon Services for 
Seniors to volunteer to 
help a senior in the 
community.  This may 
be shoveling snow or 
delivering groceries. 
 
Another thoughtful gift 
for family is the gift of a 
service.  Your friend or 
relative may want to 
keep their home spot-
less, but mobility issues 
could make it more dif-

ficult for them. Pay for 
one, six months’ or a 
year’s worth of cleaning 
services so they can still 
enjoy a clean home with-
out the hassle. 
 
Likewise, for many keep-
ing their yard and house 
maintained is difficult. 
They can no longer enjoy 
their yards but for as little 
as once per week, yards 
and lawns can look spec-
tacular. Think about giv-
ing the gift of beauty. 
 
Contact us to discuss 
rates at 306-668-2762. 

We need volunteers who 
can commit to 3 hours or 
more as often as you like 
during March and April in 
2017 (Monday to Friday) 
to help. 
 
Volunteers do not need ex-
perience in preparing tax 
returns as training and sup-
port is provided. You will 

Tax returns are very important 
to older adults, particularly 
those with lower incomes, as 
they are the key to accessing 
many government-funded pro-
grams and services. Saska-
toon Services for Seniors is 
looking to offer a “no-cost” In-
come Tax Preparation Ser-
vice for seniors (55+) who are 
low income. 

attend a training session with 
the Canada Revenue Agency 
(CRA) to learn about tax prepara-
tion and the tax software used. 
The software and computers and 
portable printer are provided. 
 
Volunteers only prepare simple 
returns and you are not on your 
own!  Support is offered to volun-
teers throughout the tax return  
(continued on next page)…   

Holiday Gifts for Seniors 

Volunteers Needed for Income Tax Preparation Service  

211 is a free, confiden-

tial information and re-

ferral system communi-

ty and social services 

available across Sas-

katchewan 
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I once enjoyed gar-

dening but sadly my 

body doesn't let me 

anymore.  

Remember to cancel! 
 

SSFS has a 48 hour cancellation policy so remember to call us in ad-
vance when you do not want our staff to come for housekeeping.  

We have this policy since under Saskatchewan Labour rules we must 
pay our staff whether you are home or not .  Calling us in advance 
means that we can reschedule our staff to another appointment.  It 
also lets us keep our costs down and lets us keep our fees accessi-
ble to everyone. 

Thank you for your help! 

http://www.cra-arc.gc.ca/menu-eng.html
http://www.sk.211.ca/
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjPk-Gz0qvQAhVM3IMKHUUcBAoQjRwIBw&url=http%3A%2F%2Fwww.skseniorsmechanism.ca%2Fprograms_services%2Fsask-211.html&psig=AFQjCNGWX1IfVtL0RyDvHy87RDhhGp6D6A&ust=1479329
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(continued from previous 
page) preparation pro-
cess, so if there are ques-
tions, and answer is just a 
step away. 
 
Why is this Service im-
portant?  Seniors need 
to fill out the required tax 
forms and file their in-
come tax to apply for the 

full range of benefits they 
are entitled to. Getting 
taxes filed may mean ac-
cess to retroactive bene-
fits from CPP, OAS, and 
GIS. Seniors benefits are 
based on the senior’s in-
come from the previous 
year, and all too often, we 
see seniors who are not 
receiving benefits simply 
because they have not 

filed their taxes, some-
times for several years. 
It is not uncommon for 
there to be a senior 
who has not filed taxes 
- which means that they 
have not been maximiz-
ing their income for 
some time, and are 
very likely living in pov-
erty.  Call 306-668-
2762 to volunteer. 

Our volun-
teer tax pro-
gram can’t 
run without 
capable vol-
unteers to 
assist us! 

 

400 people use 

our services 

annually 

21% of our 

clients have 

incomes less 

than $16,000 

per year 

47% of our 

clients have 

incomes less than 

$24,000 per year 
2% of our 

clients are 

younger and  

disabled 

2% of our 

clients are an 

ethnic 

minority 

Revenues 

60% of revenues are self generated 

35% United Way 

5% City of Saskatoon 

25% of our clients are 

elderly 

Volunteers Needed for Income Tax Preparation Service (cont) 

Average 110 

calls per 

month 

1% of our 

clients are 

Indigenous 

Community Hero Shout Out! 
 

A shut–in, low income senior contacted SSFS about help filing her income tax. 
KPMG stepped up to help out. Not only did they send someone to pick up her forms, 
but provided their tax services at no charge.  They changed a life! 



If you are a user of our services you are already helping to support low income seniors. You allow us 
to charge below market rates because we use our higher fee rates to subsidize lower fees – sup-
porting those most in need. You are making a difference!   If you don’t use our services, think 
about doing so.  In this Xmas season we also ask you to think about a further donation to  
lend a helping hand to a low income senior in our community.  
 
A supportive and caring community is everything to a senior. Ann and her 
husband have been a part of the neighbourhood. They had friends next door, 
many who have moved on or are older themselves now.  Ann’s children were 
born and grew up in the neighbourhood, but now they are off starting their own 
families. Ann’s husband passed on a few years ago. Now she is alone.  
 
1 in 4 seniors over 65 struggles with the daily tasks which let them live 
safe and independent lives. Now more than ever Ann needs help; help with 
the simple tasks we take for granted. She wants her doorknob fixed and help 
with house cleaning. She can’t do either any more.  No problem when she was younger and more 
able, but now severe rheumatoid arthritis means her hands don’t work. Her eyesight is bad and she 
doesn’t have the stamina.  Even though she lives modestly, her pension doesn’t give her much. It 
just doesn’t go as far anymore. She can’t afford to pay market rates.  
 
Our seniors need their community’s help to succeed.  Like Ann, approximately 3,000 seniors in 
Saskatoon need help with daily tasks.  Many of these seniors have no family or younger friends. A 
lot are low income having worked in lower wage careers or, due to ability or physical challenges, 
they have never worked, or they may be women from a generation that didn’t work outside the 
home. They are our neighbours and sometimes, our friends. They often suffer in silence! 
 
Saskatoon Services for Seniors represents people who believe in the power of helping the 
most vulnerable in our community. This is the story of Ann and many of our seniors. Ann’s life 
changes when you offer a helping hand rather than a handout.   When you invest in a senior like 
Ann, you invest in changing a life.  And when a senior succeeds, our community is stronger.  Your 
gift to Saskatoon Services for Seniors means helping seniors age safely and securely.  It lets 
them stay in their own home and gives them hope; it is life changing!    
 
Like you, we care about our community. We want hope that you will reach out to a senior in need by 
considering a donation to our Christmas “lend a hand” campaign.    

SSFS Need to Know  

Name: _______________________________________________________________________ 

Address: ___________________________City:_________________ Province: ______________ 

Postal Code: ___________Home Telephone: _______________  Cell: ___________________ 

E-mail address: ________________________________________________________________      

 
I want to make a donation to help a senior:  Other _______ 
I want to take out a membership   
 
Total Amount Enclosed:  _______    

Enclosed is a cheque or money order made payable to Saskatoon Services for Seniors.  
Return this form and your cheque to:   # 103 115-19th Street East Saskatoon SK S7K 7Y8 

WE 
NEED 
YOUR 
HELP!    



We are excited to 
have Kayla, a student 
from the University of 
Regina School of So-
cial Work, join us at 
Services for Seniors 
She arrives in Janu-
ary and will stay until 
the beginning of April 
as part of her hands-
on training to become 
a social worker.  
 
During her time  with 
us she will be working 

on developing a client 
survey.     
 
Over the course of Jan-
uary/February the sur-
vey will be delivered to 
our clients via email 
and through our house-
keeping staff . Kayla 
will be following up with 
a number of individuals 
to do interviews. We 
hope to gather infor-
mation and data that 

will support future pro-
gram and services we 
develop as well as to in-
form the community 
about the challenges and 
needs of individuals who 
are attempting to reside 
for as long as possible in 
their own homes. 
 
Please extend a helping 
hand to our young stu-
dent if she contacts you  
for an interview. 

Five minutes of your 

time will provide us 

with a wealth of valu-

able information! 

User Survey Coming in January 
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 For more information about Saskatoon 
Services for Seniors see: 

www.saskatoonservicesforseniors.ca  
 

Saskatoon Services for Seniors is a 
registered charity and not for profit. 

While it might seem a little early to be talking 
about lawn and garden work,  we want to let 
people know that we will be offering a revised 
yard and mowing service 
this year.  
 
The service will no longer 
require payment in advance 
and we will be adjusting the 
fee structure to reflect the 
size of the job.  Thus, if you 
have a small yard to mow, 
the fees will likely be  less 
than you may be have paid 
during the past summer. 
 
We are also promoting our gardening service for 
those people who want someone to weed weekly. 
Again, the fees will be based on the job size and 
complexity. Finally, we will be offering eaves 
trough cleaning window washing again at an 
hourly rate.    
 
We aim to make available affordable services to 
those in need.  When the snow melts and grass 
starts turning green, please call us to discuss. 

Affinity Credit Union District Council has 
approved $5,000 to fund a project supporting 
a unique business relationship between 
Saskatoon Services for Seniors and the 
Elizabeth Fry Society.   
 
The funding will be employed to purchase 
tools and equipment to be used as part of a 
social enterprise business venture aimed at 
assisting women transition back into the 
community by providing them with 
meaningful employment opportunities for 
seniors targeted work in the community work. 

Affinity Credit 

Union Supports 

Saskatoon 

Services for Seniors work 

Changes Coming to Saskatoon Services 

for Seniors Lawn and Garden 
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Thank You to the Minister of Justice  

Gordon Wyant!! 

Saskatoon Services for Seniors and the 
Ministry of Justice has been in an ongoing 
partnership for many years to deliver Urban 
Camp Program to people in need. 
 
This is an incredibly valuable 
relationship that keeps seniors, 
people with failing health and 
persons with disabilities, aging in 
their own homes, longer and 
more successfully.   
 
Our board wants to ensure that our community 
of supporters take a moment to thank the 
Ministry and specifically, Justice Minister 
Gordon Wyant for his support of this vital 
initiative. Our partnership is an example of 
government and private sector working hand in 
hand to respond to the needs of this important 
population in a cost effective and mutually 
beneficial manner.   

SSFS Need to Know  
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Saskatoon Services for Seniors Speaks to the Community 

Over 300 seniors, 

people with failing 

health and 

persons with 

disabilities use 

this program 

Saskatoon Services for 
Seniors regularly speaks to 
community members and 
community organizations. 
 
These are opportunities for 
our staff to tell people about 
the services we provide 
while educating everyone 
on the lived experiences of 
seniors, people with failing 
health and persons with dis-
abilities, who are all trying to 
successfully age-in-place in 
their own homes. 
 
We talk about the facts 

while enlivening the lives and 
everyday and very real chal-
lenges these folks face.  
 
Recent presentations have 
been given to audiences in-
terested in seniors health, 
Saskatoon Service Clubs and 
to community associations 
(e.g. APCCA, Holliston).  
 
We are interested in sharing 
our story. If you or your group  
would like to have us speak, 
please contact Cheryl at 306-
668-2762 or 
ed.saskatooservices4seniors
@sasktel.net 

If you need help, please call! 
 
Saskatoon Services for Seniors provides 
trained and reliable employees for the 
following services: 

 House keeping, wall washing and laundry   
 Yard Services including mowing, 

gardening, pruning, eaves trough 
cleaning, etc. 

 Snow removal 
 Urban Camp Program 
 Immediate Snow Removal Services  

 
Our services are: 

 Affordable 
 Flexible services to meet your needs 
 You can hire our services as frequently 

as needed:  weekly, bi-weekly, or 
occasionally. 

 Employees undergo a police security 
check and are insured. 

 Licensed and insured and carry full WCB 
coverage for your peace of mind. 

 
By using our services you are helping to 
support low income seniors. 

Senior’s Round Table  Sept 2016 

mailto:ed.saskatooservices4seniors@sasktel.net
mailto:ed.saskatooservices4seniors@sasktel.net

